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1. Introduction: 
 

The Vendor User Manual for the Online Permission to Lift Rejected Materials is designed to 

guide vendors through the digital process of obtaining approval to lift rejected materials from 

the MM Stores at TISCO Steel Plant. This manual provides a comprehensive step-by-step 

explanation of the system workflow, data requirements, and approval process to ensure 

transparency, accuracy, and efficiency in material handling operations. 

In alignment with the organization’s digital transformation initiatives, the Online Material 

Lifting System eliminates the need for manual documentation and physical approvals. It enables 

vendors to initiate, track, and complete the lifting permission process from SRM Portal, thereby 

improving communication and reducing process delays. 

System Overview: 

• The Online Material Lifting System operates within the SAP environment, integrated 

with the SRM Portal.  

• Vendor-initiated requests based on relevant Purchase Orders (POs). 

• Automatic validation of rejected material data (e.g., material number, quantity, vendor 

etc.). 

• Workflow-based approval routing to the approving officers. 

• Email notifications for every stage of the process 

• Auto-generation of Permission Numbers and Lifting Details, which are stored in the SAP 

system for reference and audit. 

2. Receiving of Goods Rejection Note: 
Vendor received Email notifications to registered email ID. 

 

3. Login to ISP SRM Portal 
 

Login to ISP SRM Portal using credential. 
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4. Submission of Lifting Permission Request 
 

Once Goods Rejection Note is forwarded to vendor, login to SRM portal. 

 To proceed click on ONLINE BILLING SYSTEM  

 

Now select radio button for Rejected Material Lifting Plan and click on GO. 
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New window will open (Rejected Material Lifting Plan) → Select Create Permission Request 

and Click on execute  

 

Now Provide Purchase order number/Rejection GRN Number and click on Create. 
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5. Creation of Permission Request 
New window will open (Creation of Permission Request) → Select the rows (checkbox)for 

which you want to create Permission request. 

Download Rejection GRN print by selection one row at a time. 

 

 

Provide Delay Justification Remarks up to 200 Char (Minimum 60 char) if applicable. 

 

 

Now add following attachments under attachment section “Authorization Letter & Copy of 

Challan/ Tax Invoice”. 
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NOTE:  

1. Vendor can delete attachments before submission of Permission Request. 

2. Maximum File Size is 2 MB of each attachment. 

 

Now select the checkbox for Declaration. 

 

 

Once all the details are filled, click on Submit it will generate Permission No.  

 

If you wanted to submit later then click on Save as Draft.  

System will Permission 4400000015 saved successfully. Note down Permission No. 
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5.1. Process Draft Permissions: 
Go To Rejected Material Lifting Plan dashboard and select Saved As Draft and click on 

Execute. 

 

 

Provide Permission request numebr or select from F4 list. 
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Now click on Proceed. 

 

 

Once all the details are filled, click on Submit. And system will through a massage “Permission 

4400000015 submitted successfully. Note down Permission No.” 

 

 

Once submitted system Locks the permission request for editing. 
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5.2. Email Notification: 
 

Once the Permission request is submitted system automatically send email notification to the 

Vendor, ISP Store In-Charge, and Dealing Officer. 

 

 

5.3. Track Permission Request: 
 

Go To Rejected Material Lifting Plan dashboard and select Display Permission Request and 

click on Execute. 

Then Provide Permission request numebr or select from F4 list. 

 

 

Now Click on Proceed. 



 

Online Procedure for Permission to Lift Rejected Materials from MM Stores 

PRAGATI 

 

 

TCS and SAIL-ISP Confidential  Page 13 of 15 
 TCS Confidential 

 

 

Check for status of Permission Request.  

 

• Submitted – Not yet send for Approval 

• Approved – Request has been approved by ISP 

• Rejected - Request has been rejected by ISP 

Click on Display Additional Fields to check status for Delivery challan. 
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If the Permission request is rejected, then system genarated email notification will be send to Vendor. 

 

 

Open the Permission Request from Display Permission Request in SRM Portal and click on 

VIEW to check Rejection remarks. 
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5.4. Closure Process: 
Once approved, the vendor must submit the lifting plan within the permission validity period 

mentioned in email. 

 

 

If permission expires without Delivery Challan generation, vendor must reapply. 

Once the Delivery Challan is generated, the transaction is considered complete. 

 

----------Thank You------------- 


